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HB 285 Relating to Health 
 
Chair, Vice Chair, and committee members, thank you for this opportunity to provide testimony on 
HB 285 regarding gender transition services.     

 
Kaiser Permanente Hawaii would like to offer comments on this bill.  
 

Kaiser Permanente Hawaii appreciates the opportunity to testify on HB 285, which prohibits 
health insurance companies from denying coverage on the basis of gender identity if the policy 
covers the treatment for purposes other than gender transition.  Kaiser supports culturally 
competent care to all of its patients, and supports parity in coverage without discriminating on 
any protected basis. 
 
Since this bill is a new mandate to increase coverage, an impact assessment report is statutorily 
required under Sections 23-51 and 23-52 of the Hawaii Revised Statutes.   We also note that any 
addition of a new mandated coverage may trigger section 1311(d)(3) of the federal Patient 
Protection and Affordable Care Act, which requires states to defray the additional cost of any 
benefits enacted after December 31, 2011, in excess of the State’s essential health benefits.   
 
Thank you for your consideration. 
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HB-285 
Submitted on: 2/8/2021 3:08:27 PM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Laurie Field 
Planned Parenthood 
Votes Northwest and 

Hawaii 
Support No 

 
 
Comments:  

Planned Parenthood Votes Northwest and Hawaii supports HB 285. Thank you! 
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HB-285 
Submitted on: 2/8/2021 10:34:40 PM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Renee Rumler The Lavender Clinic Support No 
 
 
Comments:  

A person whose genetic signature is presumed to be XX or XY will experience the 
external imposition of  cultural expectations for the physical characteristics of each 
gender that follow them throughout the lifespan.  If there is a condition, genetic or 
otherwise, deemed pathological that produces anatomy other than that expected for 
each gender category, insurance offers procedures to assist the person with meeting 
the physical characteristics expected from each category of gender.  In our current 
society people are expected to conform to these physiologic gender standards that they 
had no part in building and have little control over what their bodies will develop 
genetically . These procedures are covered for cisgender and intersex people, and 
trans/non-binary/gender diverse people should be granted the same access to 
procedures covered by insurance. 

  

Unless a trans/non-binary/gender diverse person has independent financial means to 
access these specific specialized procedures, they will be forced to walk this 
world judged by others on the outward appearance or expectation of each binary 
gender expression of male and female.  This produces opportunities for 
discrimination.  And may impact a person's safety; this produces an unnecessary 
risk.  The internal imperative to express a true gender identity different than sex 
assigned at birth mentally, intellectually, spiritually and physically cannot be denied for 
many trans people.  Providing access to procedures that allow a person to medically 
transition according to their own unique physiology and appearance and providing the 
best choices for a full and healthy life should be our shared goal.  A person and their 
medical provider should be the determining factor in which medical procedures would 
be most beneficial for an individual, not an insurance reviewer.  Following the standards 
set forth in the WPATH that have supported many trans and gender diverse individuals 
around the world and providing the opportunity to transition in the ways most 
appropriate to their culture could also benefit American transgender and gender diverse 
people. 

  

In our clinic, we have seen the consequences of non-covered procedures have tragic 
outcomes.  We assisted a transgender man who wanted chest masculinization 
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surgery.  His insurance said they were going to cover the procedure, but then it was 
denied.  He then was forced to look outside the country for care.  He found a surgeon 
willing to perform this operation for him, but they did not have the standards that would 
have made this safer for him with his other health conditions.  His diabetes had 
worsened and his levels were outside of the safe levels for surgery.  In desperation to 
meet his flight date, he took large doses of his diabetes medications, even though he 
had been informed that these would not change his numbers.  This act led directly to his 
death.  If his procedure had been covered as originally claimed, he would not have had 
to panic to meet a deadline and he would likely be alive today.  This unnecessary 
tragedy affects all of us who knew him. 

  

We have also seen the opposite-people who are able to access surgical and other 
procedures who are then more fully able to participate in all areas of life.  The current 
statistics indicate that transgender youth have suicide attempts at a rate of 40% before 
they reach adulthood compared with less than 5% of their cisgender peers. These 
incredibly high numbers can be reduced by providing access to procedures that reduce 
the gender dysphoria experienced by many transgender people. The numbers of people 
seeking these procedures do not occur at a frequency that would be negative for an 
insurance company.  There is actually an opportunity for great gain. Preventing one 
psychiatric hospitalization would pay for many procedures and prevent the additional 
trauma to people in this community.  One example is a young teen being seen in our 
clinic. He told me, "I wouldn't be alive today without your clinic".  He was able to get 
hormone treatment and covered surgical procedures that allowed his severe gender 
dysphoria and depression to resolve.  Now he is off-island, pursuing a degree in the 
health professions after developing the confidence in his identity and the ability to be 
himself among his peers.  Seeing the benefits to mental, physical, and overall health for 
these gender diverse Americans makes it clear that more access allows more 
opportunity for optimal health. This should not be confined to those who are wealthy 
enough to pay cash for all procedures. 

 The section on laser hair removal needs addition of electrolysis.  This is the preferred 
method of hair removal for many top gender affirming surgeons.  A recent article in 
JAMA (the Journal of the American Medical Association) the state of Oregon explored 
this topic for their gender diverse people seeking gender affirming procedures while on 
Medicaid.  Their state does allow for licensed electrologists to provide this service and 
be covered by Medicaid and other insurances. They note that if this was not the case, 
many of these patients would not be able to receive this necessary pre-surgical 
treatment.  As most if not all insurance contracts in our state require MD or other 
medical provider to administer the electrolysis directly, this produces an unnecessary 
barrier.  We hope the state of Hawaii will be a leader in this area and remove this 
unneeded obstacle.   

  



Given this, I strongly support this legislation with the following advisements and 
amendments: 

  

The list of medical procedures provided is not all-inclusive but does provide expanded 
opportunity for access to services with insurance coverage.  As new techniques are 
developed, expansion of this list will be required. 

"Laser hair removal" should be changed to "laser hair removal or electrolysis provided 
by appropriately licensed electrologist or other appropriately licensed professional." 

These specialized medical and surgical procedures were developed to prevent the 
serious and often extremely destructive consequences of having anatomy that is 
outside of "within normal limits" for one gender or another.  These same effects seen in 
cisgender and intersex people also are experienced by transgender and gender diverse 
people.  They should be afforded the same right to access procedures that may be 
protective of their health and livelihood. 

Thank you for your time and willingness to consider our perspective today. 

Renee Pedersen Rumler 

 



HB-285 
Submitted on: 2/5/2021 7:55:09 PM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Nara E Sitachitta Individual Support No 
 
 
Comments:  

I am writing in support of HB285 and its companion SB742.  No person should be 
discriminated against on the basis of their sex or gender identity.  HB285 will support 
our transgender community and allow them the health insurance and protections that 
they are entitled to without fear of discrimination.  

 



HB-285 
Submitted on: 2/5/2021 8:02:53 PM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Breanna Zoey Individual Support No 
 
 
Comments:  

Hi, as a transgender individual I strongly support HB285 because it would finally require 
insurance companies to provide transgender individuals with more of the coverage for 
the medical care that we have been needing for so long. I really hope the measure is 
also clarified to apply to mutual benefit societies as well, because we have one of those 
in the state that dominates the health insurance market, and that has a reputation for 
being quite inadequate when it comes to transgender care... especially when it comes 
to the services it feels are reasonable and appropriate for transgender individuals as 
well as the way administrative barriers are put in place to essentially block trans folks 
from being able to access the few things that are technicaly covered today. 

Until legislation is passed requiring insurance companies and mutual benefit societies to 
provide adequate coverage for transgender individuals, so many people in our 
community, myself included, are forced to struggle day in and day out. The big 
insurance organizations just don't understand or even want to take the time to 
understand what it's like being trans, the adversity and discrimination they inflict on us, 
the kind of crummy situations they directly put people like me through, or just how much 
people just like me are hurting and struggling just to make it through another day and 
live to see tomorrow. 

I personally know how devastating it can be when insurance companies and mutual 
benefit societies are allowed to decide what services are appropriate or necessary for 
transgender individuals. They just don't understand, and they never will. Until legislation 
is passed, they will keep telling trans people "No" without having any real understanding 
of the real world. I've been told "no" by my insurance provider, and it's made me really 
question last year whether this is even a world I want to wake up to see tomorrow if 
nothing changes. 

  

 



HB-285 
Submitted on: 2/5/2021 9:50:54 PM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Cathy Kapua Individual Support No 
 
 
Comments:  

I am in full support of HB285 because I believe everyone should be afforded quality 
healthcare and insurance companies should not be discriminating against transgender 
patients. 

Insurance companies in Hawaii continue to push transgender patients into silent corners 
only allowing them to access minimal care because insurance companies don't want to 
pay for medically necessary gender affirming surgeries. Transgender patients deserve 
to be treated with quality healthcare like what WPATH standards of care have 
recommended; yet Hawai'i insurance companies continue to find ways to deny 
transgender patients this access.  

Please pass HB285 so that transgender people in Hawai'i may have a chance at a 
higher quality of life. 

 









https://www.sciencedirect.com/science/article/abs/pii/S0196064417305838




HB-285 
Submitted on: 2/6/2021 2:27:05 PM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Nora Pollard Individual Support No 
 
 
Comments:  

Having seen the pain my transgender siblings and I have had to go through, and the 
hoops that get placed along our path to jump through in pursuit of simply being happy 
and safe in our bodies, I wholeheartedly support any measure that lessens that pain 
and gives one less hoop to strain through. Trans Healthcare is not a burden, it is not 
something to avoid supporting. It saves lives, young and old, as we move towards being 
our true selves and feeling safe offering our strengths to our communities, friends and 
families. Thank you for having the decency and bravery to stand up for trans people 
across the islands.  

 



HB-285 
Submitted on: 2/6/2021 3:46:16 PM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Anntoinette Wasser Individual Support No 
 
 
Comments:  

I am in full support of HB285 which seeks to improve the non-discrimination law for 
health insurance to better protect transgender individuals in Hawaii. This measure is 
especially important because everyone should have the equality medical care 
regardless of gender. As a transgender woman I am very greatful for the insurance 
coverage I have today and would love to have all transgender individuals experience 
the same. 

Mahalo  

  

 





HB-285 
Submitted on: 2/6/2021 8:28:44 PM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

jerrine kaiulani 
madayag 

Individual Support No 

 
 
Comments:  

I am in full support of HB285, which seeks to improve the non-discrimination law for 
health insurance to better protect trangender people in Hawaii. 

Mahalo   

 



HB-285 
Submitted on: 2/6/2021 9:09:16 PM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

June Palimoo Individual Support No 
 
 
Comments:  

I am in full support of HB285 which seeks to improve the non discrimination law for 
health insurance to better protect transgender people in Hawaii. 

This measure is especially  important to me because I am a 50 year old transgender 
woman with full health insurance (HMSA) and it doesn't cover my needs that I need to 
live a healthy life! 

Mahalo, 

June Palimo'o  

 



HB-285 
Submitted on: 2/7/2021 7:38:52 AM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Sina Sison Individual Support No 
 
 
Comments:  

I am in full support of HB285, which seeks to improve the non-discriminiation law for 
health insurance to better protect transgender people in Hawai'i.  This measure is 
espicially important because it can better help imporve transgender people's lives which 
is already disenfranchised.  

Mahalo, 

 



HB-285 
Submitted on: 2/7/2021 7:39:26 AM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

asia manu Individual Support No 
 
 
Comments:  

I am in full support of HB285, which seeks to improve the non/discrimination law for 
health insurance to better the tech for transgender people in Hawai'i.  This measure is 
especially important because it can better help improve transgender peoples which is 
already disenfranchised... 

  

Faafetai/Mahalo for your Support of bill HB285 

 





To ensure compliance with federal and state gender identity non-discrimination 
insurance laws and to provide necessary and quality health care for transgender 
community members, I urge you to pass HB285. 

With thanks,  

Thaddeus Pham (he/him) 

 



HB-285 
Submitted on: 2/7/2021 11:51:49 AM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Alohalani Alapai Individual Support No 
 
 
Comments:  

Aloha committee,  

I am in Full support of the HB285 which seeks to improve the Non-Discrimination Law 
for health insurance to better protect transgender people in this Beautiful State of 
Hawai'i.   

I stand here in full Representation of our Transgender society that is in need and 
important to receive Medical coverage,  medical advice,  mental care assistance starting 
as soon as possible. Just like the same for the rest of our non 
transgender population.  It should be in all FAIRNESS for ALL . 

This measure is Especially Important to Me because A HEALTHY HEART MIND  AND 
SPIRIT of a Transgender person can Welcome a Thriving citizen of our community and 
We can reap Wonderful benefits.  

I am asking for Your Kokua and Thanking You all in advance to PLEASE PASS HB285 
because You will be assisting thousands of Transgender Living today and way into the 
future.  It may even be in helping your very own children,  grandchildren and your future 
great grandchildren. And you would want them PROTECTED.  

Mahalo Ä•  Nui Loa,  

Alohalani Alapai  

  

  

  

for I am a living testimony  

 



HB-285 
Submitted on: 2/7/2021 12:11:34 PM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

GABRIELLA LOPEZ Individual Support No 
 
 
Comments:  

Aloha  

My name is Gabriella Lopez. I am in full support of HB285, which seeks to improve the 
non-discrimination law for health insurance to better protect transgender people in 
Hawaii. 

This measure is especially important for the health and emotional well being of trans 
people who just want to live normal and happy lives. By mitigating the costs of 
transition, it would keep them from resorting to illegal means. 

Thank you, 

Gabriella 

 



HB-285 
Submitted on: 2/7/2021 12:33:01 PM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Leikia Parker Individual Support No 
 
 
Comments:  

 I am in full support of HB285 which serves to  

improve the non-discrimination law for health  

insurance to better protect transgender people of 

Hawaii. 

This  Measure is especially important because being a transgender woman myself 
working! pay taxes! Transgender should not have our medical insurance stripped from 
us. We need our trans health insurancejust like the rest of the human race we bleed 
red Inhale and exhale oxygen to survive just like any Other human being! 

Mahalo. 

 



HB-285 
Submitted on: 2/7/2021 1:07:09 PM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

LACIE KENOLIO Individual Support No 
 
 
Comments:  

I support this bill. 

 





  

 



HB-285 
Submitted on: 2/7/2021 1:55:22 PM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Regina Lo Individual Support No 
 
 
Comments:  

I am in support of HB285, which seeks to improve the non-discrimination law for health 
insurance to better protect transgender people in Hawai'i. 

This measure is especially important because as an aging transgendered citizen, health 
insurance should not be based on male/female, but all inclusiveness including 
transgendered, gender fluid, non-binary, etc. 

Mahalo, 

 





 



HB-285 
Submitted on: 2/7/2021 6:37:53 PM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Stacia Ohira Individual Support No 
 
 
Comments:  

Aloha Chair and committee members: 

I am writing in full support of HB 285 relating to health insurance. I have been paying 
into my Healthcare system for many years now. I find it difficult to believe that I am not 
protected when it comes to transgender Healthcare things that I need medically 
necessary may not be protected. Please help me stay medically insured so that I can 
remain healthy mind body and spirit.  

Mahalo for your support.  

 





they 
need, please PASSHB285. 

Mahalo 

 





HB-285 
Submitted on: 2/7/2021 9:34:53 PM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Ashley Galacgac Individual Support No 
 
 
Comments:  

I support HB 285 so that our trans loved ones in our community receive the necessary 
medical care they deserve. There is no place for discrimination against trans 
people by health insurance companies. 

 



HB-285 
Submitted on: 2/7/2021 9:35:26 PM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Catherine Ritti Individual Support No 
 
 
Comments:  

I'm writing in support of HB 285. Current state and federal laws are not working to 
ensure that transgender people in Hawaii are able to receive medical coverage for 
necessary care. This bill will work to further protect transgender people from 
discrimination in getting the  medical care they need. Please support this bill.  

Thank you, 

Catherine Ritti 

 





 



HB-285 
Submitted on: 2/8/2021 1:42:31 AM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Justin Mark Hideaki 
Salisbury 

Individual Support No 

 
 
Comments:  

Aloha HHH Committee, 

  

Mahalo for hearing this bill and my mana`o. 

  

This bill is about equal rights. Sometimes, a minority may not be covered by the way 
that the majority has written a policy, so we need to make special adjustments in order 
to make it truly equal. 

  

If someone needs medical treatment as part of their transition, that is a necessity. You 
or I, as cisgender people, may not feel that necessity for ourselves, but it is a necessity 
for those who need it. Gaining access to the right healthcare services will have positive 
spillover effects for other parts of a person's health, which the insurance companies 
ought to consider as smart business. If someone cannot access the right care for their 
transition, it can create anxiety and a lot of other problems that negatively affect a 
person's health. 

  

If I need some kind of testosterone therapy one day, I expect that my health insurance 
would cover it because I was assigned male at birth. What about someone who was 
assigned female at birth who also needs testosterone therapy? Why should that person 
be denied if the healthcare company already covers that same treatment for me? 
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Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Kamuela Werner Individual Support No 
 
 
Comments:  

Aloha: 

I am in strong support of HB 285. 

Me ke aloha, 

Kamuela Werner  
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Olivia Dahl Individual Support No 
 
 
Comments:  

I fill transgenders are human beings and deserve these health benefits like anyone else 
who has right to fix themselves according to who they are for a better life. 

 





 

[1] Andrew R. Flored et al., How Many Adults Identify as Transgender in the United 
States? 2 (2016). 

[2] Affordable Care Act Section 1557; Haw. Rev. Stat. § 431:10A-118.3; Haw. Rev. Stat. 
§ 431:1-607.3. 
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Submitted on: 2/8/2021 7:32:51 AM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Mike Golojuch, Sr. Individual Support No 
 
 
Comments:  

Please pass HB285. 

Mike Golojuch, Sr. 

 





[2] Affordable Care Act Section 1557; Haw. Rev. Stat. § 431:10A-118.3; Haw. Rev. Stat. 
§ 431:1-607.3. 

 





HB-285 
Submitted on: 2/8/2021 8:12:46 AM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Gabriel Bautista Individual Oppose No 
 
 
Comments:  

I believe all healthcare is necessary for all genders  

 



HB-285 
Submitted on: 2/8/2021 8:20:16 AM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Keleka Kaneaiakala Individual Support No 
 
 
Comments:  

As a Native Hawaiian Transgender living on the island of Oahu, I have found it very 
essiential to have health insurance that covers my customizes and supports my medical 
neeeds.I am very fortunate to live in a state that supports my medical needs while some 
of my colleagues in the upstate continent stuggle to get the proper health care they 
need. I believe everyone wether they are Transgender or not should receive  proper 
health care, support and services, And for this I am in support of Bill HB285.  

Mahalo, 

Keleka K. Kaneaiakala 

 



HB-285 
Submitted on: 2/8/2021 8:55:20 AM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Stacey Ka?au?a Individual Support No 
 
 
Comments:  

Aloha, 

it is if the utmost importance equity is recognized when it comes to medical care for our 
people. I support this bill to ensure all of our people are treated with dignity and respect 
as the next person.  Mahalo.  
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HB-285 
Submitted on: 2/8/2021 12:01:59 PM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Mychal Ozoa Individual Support No 
 
 
Comments:  

My name is Mykie E. Menor Ozoa-Aglugub and I strongly support HB285. Our 
transgender relations deserve a full spectrum of healthcare free of discrimination. Thank 
you for your time and kind consideration. 
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HB-285 
Submitted on: 2/8/2021 2:48:17 PM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Monique DeSimone Individual Support No 
 
 
Comments:  

For trans and non-binary individuals, transitional treatments can be a matter of life or 
death. Denying coverage on the basis of gender identity with a treatment that is 
otherwise covered is making the determination on whether someone deserves to live 
and be affirmed. I strongly urge the approval of HB 285 to stop the discriminatory 
practice of denying covered care on the basis of gender identity. 

Sincerely, 

Monique DeSimone 
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HB-285 
Submitted on: 2/9/2021 7:29:34 AM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Eileen McKee Individual Support No 
 
 
Comments:  

Sorry for the tardiness of this testimony.  
I strongly support HB285. 

Mahalo for considering my testimony. 

Eileen McKee 

Kihei, 96753 
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HB-285 
Submitted on: 2/9/2021 2:45:47 PM 
Testimony for HHH on 2/9/2021 9:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Tracey Zhang Individual Support No 
 
 
Comments:  

Aloha, 

Good morning chair, vice chair and members of the committee, 

My name is Tracey Zhang and I support HB 285. As a social worker, it is important to 
the community to recognize and honor equality. Whether it is for education, 
employment, bathrooms and transitioning surgeries. As we have all learned, our 
Hawaiian culture praised and looked up to the transgender communities. We have failed 
to honor this tradition. Let us rebuild and begin equality for all and for our beautiful 
Hawaiian culture.   
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